
Public 
Housing 
Process

Apply for public housing

Receive letter for eligibility 
appointment

Attend eligibility appointment
Bring in correct documentation

SFHA send away for national 
Background check and

Credit report

ACCEPTED in the SFHA
Program.  Applicant may be 

Asked to bring in recent
Proof of income to 

Determine amount of rent
And security deposit.

Applicant receives letter
Determining rent amount

And security deposit.

Applicant receives unit
Offer.  Has 48 hours to 

Respond and accept unit.

ACCEPTS
Pays deposit,
Signs lease

TURNS DOWN
UNIT OFFER
Clt get’s put 

Back on waiting
List unit another 
Unit that fits their

Preference is
available

SFHA
Installs fridge

And stove.
MOVE IN

DENIED
You receive a denial of eligibility

Applicant has 10 days (when 
They receive letter) to request an

Informal hearing.

Applicant should be working on
Obtaining any documentation

Necessary for the informal review
Or taking the correct steps to be

approved

Applicant is scheduled and attends
Informal review, basically telling

SFHA why she deserves housing

Client is 
ACCEPTED

Clt is DENIED

Clt will be given explanation 
for Denial and rectify the 

Problem and request another 
Informal Hearing if due to 

utility debt or eviction
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